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Global Phishing By Industry

The 2023 Global Phishing By Industry Benchmarking Report allows security
leaders to better understand how they compare to other organizations
within their industry when it comes to Phish-prone™ Percentage (PPP), or
the number of employees likely to fall for social engineering and phishing
scams. This year’s report analyzed over 12.5 million users across
35,681 organizations with over 32 million simulated phishing tests
across 19 industries and seven geographical regions.

Key Report Findings

@ 33:2% @18-5% @ 5.4°/o @ 82%

For 2023, the overall After 90 days of security | After one year of SAT, Organizations lowered
PPP baseline average awareness training only 5.4% of users susceptibility to
across all industries (SAT), only 18.5% of will fail a phishing phishing attacks by an
was 33.2%, or a third users will fail a test. average of 82% after
of employees could be simulated phishing one year of SAT.

at risk of phishing. test.

Top 3 Industries MOST at Risk Based on Initial PPP

SMALL BUSINESSES MEDIUM BUSINESSES LARGE BUSINESSES
1-249 Employees 250-999 Employees 1000+ Employees

32.3% 35.8% 53.2%
Healthcare & ang Healthcare & % Insurance

1 @ .
Pharmaceuticals Pharmaceuticals

Top 3 Industries LEAST at Risk Based on Initial PPP

SMALL BUSINESSES MEDIUM BUSINESSES LARGE BUSINESSES
1-249 Employees 250-999 Employees 1000+ Employees

. 25.6% PR 26.3% PR 25.7%
(4 Legal | Government | Government

DOWNLOAD For the complete analysis across all KnewBe4
19 industries, download the report. © 2023 KnowBe4, Inc. All rights reserved.


https://info.knowbe4.com/phishing-by-industry-benchmarking-report
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.knowbe4.com%2Fhubfs%2F2023-Phishing-Benchmarking-Report-Infographic.pdf%20&text=
https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww.linkedin.com%2FshareArticle%3Fmini%3Dtrue%26url%3Dhttps%253A%252F%252Fwww.knowbe4.com%252Fhubfs%252F2023-Phishing-Benchmarking-Report-Infographic.pdf%2520%26title%3D
https://www.facebook.com/login.php?skip_api_login=1&api_key=966242223397117&signed_next=1&next=https%3A%2F%2Fwww.facebook.com%2Fsharer%2Fsharer.php%3Fu%3Dhttps%253A%252F%252Fwww.knowbe4.com%252Fhubfs%252F2023-Phishing-Benchmarking-Report-Infographic.pdf%2B&cancel_url=https%3A%2F%2Fwww.facebook.com%2Fdialog%2Fclose_window%2F%3Fapp_id%3D966242223397117%26connect%3D0%23_%3D_&display=popup&locale=en_US

